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Our Vision – An introduction from Tracey and David Frankel  

Thank you for your interest in this role. Over the next few pages we outline a vision for a new 

organisation built on our commitment and passion to help enable young people at risk of 

becoming marginalised to becoming active and productive contributors to society instead. We 

plan to bring our resources (including global network, funding and expertise) together with 

the commitment and entrepreneurial drive of a dynamic team in SA to build a programme 

that tries to make a step change in the lives of thousands of young South Africans and their 

communities.  

As South Africans abroad with strong ties to home, we have for many years helped to support 

organisations delivering impactful programmes within South Africa. We will continue to do 

this, but we are now driven to build a programme ourselves, focused on enabling determined 

young people at risk of exclusion and poverty to obtain the qualifications, resilience and 

experience they need to enter and sustain dignified and rewarding work.  

We are at the start of a journey. A journey which has a clear and ambitious goal of building a 

youth employment start-up called NextUp in Gauteng. We aim to launch in 2022, taking on a 

cohort of young people during a start-up and learning phase, setting them on a new path to 

employability. We aim to start small and learn fast but also to keep scalability in mind from 

the beginning, to ensure our model can reach many thousands of young people over time. 

All of our work to date has been informed by best practice from South Africa and around the 

world and discussions with thought leaders and practitioners in the youth employment space. 

This is an approach that is important to us and one we will continue as our programme evolves 

over the years. 
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We are NextUp 

 

 

Our Mission 

Our mission is to enable young people at risk of exclusion and poverty to take charge in 

building the resilience, qualifications and experience they need to enter and sustain 

rewarding work.  

 

Our Approach: A Phased Journey  
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NextUp is looking for a highly motivated, capable individual to join as its second 

employee, after the newly appointed CEO.  You will be part of the start-up management 

team that will design and launch NextUp, build a team, implement its strategy, and drive 

it to scale. The NextUp project is Gauteng based and funded by the US-based Frankel 

family with South African roots. It will be a hybrid model of face-to-face and online 

engagement, located in an area of need in Gauteng, likely within a township or similar 

area. 

 

This start-up is led by a consummate and professional CEO, who brings international 

development experience to this role, as well experience across the varied sectors of local 

government, education, strategy and training. She is ably supported by a seasoned chief 

operations/ finance manager who has extensive management expertise in the NGO 

sector. An international consulting company completes this small, driven team 

responsible for establishing NextUp. They work remotely with the founders and the CEO, 

bringing incredible energy, expertise and insight to advise and guide the investment 

strategies of such start-ups, from idea to implementation; investing in the skills and 

competencies to create impact.  

 

NextUp focuses on holistic, wrap-around support for young people at risk of dropping 

out of school or who have recently dropped out, and takes a longer term, deeper 

approach to building sustainable career paths. Our core principles include a focus on 

transformative, holistic change, ensuring that we partner with others, with a drive 

towards innovation, for results in youth employment. We will look to identify the youth at 

risk in a community and recognise that support to them must include a focus on inter-

related personal and societal challenges they face, both before and during our work with 

them, in order to help them build successful lives and careers. 

 

The Senior Programme Manager, Outreach and Student Wellbeing will provide 

leadership, guidance and support to identified young participants throughout the 

programme. This individual will have a particular focus on the outreach and commitment 

stages, while also adapting the wraparound support to suit each subsequent stage of our 

engagement. This includes designing the approach to outreach and selection, as well as 

relevant assessments along the journey, including self-empowerment tools, assessments 

and recommendations on further education, training and work. The role will also include 

building a framework for managing developmental and behavioural issues resulting 

from personal or community trauma, with key interventions identified to build their self-

esteem and trust in the world, as well as a referral system, as needed. 
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As well as modelling the values of NextUp in everything you do, you will also need to 

demonstrate the following attributes: 

 

· You will need to be tenacious, hardworking and able to see clarity in complexity.  

· You will relish the challenge of taking an organisation to the next stage of its 

development. 

· You will demonstrate excellent leadership, strategic, operational and 

networking skills, with an ability to communicate with stakeholders ranging 

from partner organisations to government to community representatives. 

· You will bring a passion for supporting young South Africans from deprived 

backgrounds. 

· You will need to have the ability to interpret and implement NextUp’s strategy 

as it impacts the psycho-social needs of its participants.   

· You will be required to manage multiple areas of responsibility 

simultaneously. 

· You will need to demonstrate leadership to build and inspire an understanding of 

the significance of psycho-social interventions and demonstrate that in your 

engagements with the NextUp team, building a conducive and supportive 

working environment and culture in which all can thrive. 

· You will have very effective communications skills and become an 

ambassador for NextUp. 
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Key Responsibilities include: 

 

· The design of the psycho-social component of the NextUp programme 

journey, with particular focus on the Outreach and Commitment phases. 

· Manage the implementation of the psycho-social activities. 

· Establish a monitoring, evaluation and learning system on psycho-social 

activities, recommending and providing leadership on proposed changes. 

· Develop and maintain relationships with relevant partners. 

· Be part of the management team with responsibility for initial design, 

start-up and learning. 



 

 

 

Detailed Responsibilities include: 

 

· Developing appropriate and creative approaches to engaging and building trust 

and resilience. 

· Conducting outreach as needed with parents, teachers and relevant community 

leaders and organisations. 

· Identifying and assessing the learning and development needs of individuals and 

cohorts. 

· Developing strong partnerships so that most referral pathways can be 

outsourced.  

· Using assessment data to inform and shape learning support interventions. 

· Designing a monitoring and tracking system which is effective in assessing 

progress.  

· Developing and implementing an appropriate approach to recruitment, team 

building and professional development for the psycho-social work aspects of 

NextUP. 

· Providing training, supervision and support to NextUp staff and volunteers in the 

program to deal with young people and their challenges. 

· Demonstrating insights and an understanding of the psycho-social trauma which 

impacts the lives of participants, in particular issues of absent or inappropriate 

role models, as it relates specifically to young men. 
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Profile: 

 

· Possess a university degree, preferably in social work or 

educational psychology or close equivalent  

· at least 15-20 years’ experience working in communities, young 

people, marginalised groups with a trauma informed approached  

· excellent people and team management skills  

· excellent organisational skills 

· driven, self-motivated and a team player 

· able to manage a range of tasks simultaneously 

· competent in MS word, PowerPoint and Excel 

· passionate about youth employment and improving the lives of 

young South Africans 

· entrepreneurial, interested, flexible and committed to working for 

change in South Africa.  



 

 

 

 

Terms: 

 

· A one year performance-based contract, with a 3-month probation period, 

renewable annually upon satisfactory performance.  

· The person will report directly to the CEO and be able to engage with the Board 

and founders based in the USA.  

· In the initial period, work closely (virtually) with our advisors, Bateleur Partners, 

based in London. 

· A competitive salary for a senior staff member  

· flexible working arrangements and leave 

· willingness to travel occasionally within country and overseas 

· valid driver's license 
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